
 

 

 

 

 

 

 

Job Description – Town Centre Ranger 

 

Job Title Town Ranger – Bournemouth Town Centre Business Improvement District (BID) 

 

Purpose of Job The Town Ranger is at the core of the Bournemouth Town Centre BID and serves 

to ensure visitors to the town feel welcomed and enjoy a safe, secure and inviting 

environment. 

The role of the Town Ranger is to provide a visible, approachable, uniformed 

presence on the streets of the BID area, and to act as the eyes and ears of the 

company, dealing directly with a defined range of issues and escalating and 

reporting any unusual activity to the appropriate authority. A major part of the 

role involves acting as a welcome host for visitors and customers of the BID 

member businesses. 

 

Organisational Fit The jobholder will report to the Head Ranger, or in their absence, direct to the BID 

Chief Operating Officer. 

The jobholder will be a member of a team of Town Rangers working on a shift 

basis. 

It is expected that over a period of time in the role, the job holder will develop 

strong working relationships with visitors to the town, local businesses, the police 

and colleagues in the CCTV room and local council representatives. 

 

Key Tasks  To monitor the BID area from the streets. 

 To welcome and nurture visitors and shoppers to the town centre. 

 To assist with ensuring that visitors and shoppers feel safe and secure whilst in 

the area. 

 To develop relationships with businesses in the area and to better understand 

the range and breadth of opportunities available to the visitor and thereby to 

become an ambassador for the town and what it offers. 

 To identify and report to the CCTV room any issues that cannot be resolved 

immediately without further intervention. 

 To identify and escalate any situations that cannot be resolved by the BID 

Rangers to the relevant authority. 

 To continue to monitor escalated issues until appropriate actions have been 

taken.  

 To maintain timely and accurate records of incidents and issues arising. 

 To provide support with identification of known trouble-makers to the CCTV 

room. 

 To act as a champion of Bournemouth town centre. 



 To ensure all Health & Safety requirements are met to the company standard as 

defined by the HASWA to ensure the safety of all team members and 

customers.  

 To ensure all personnel policies and procedures are adhered to. 

 To ensure any work plans and productivity targets are achieved through correct 

administration of log sheets and daily reports. 

 To assist in delivery of events held within the BID area. 

 To carry out any other duties identified by the Chief Operating Officer. 

 

Parameters of 

Role 

The Ranger will have authority to escalate issues that arise to the police or CCTV 

control room as appropriate. Working outside (patrolling), for most of the time on 

their own, the Ranger will have authority to deal with issues within a defined 

range of interactions. Failure to escalate issues correctly or to the wrong authority 

could cause delays and therefore pose a health and safety risk to the public or 

businesses in the area. Escalation of issues to the wrong authority or if not 

required could damage the working relationship between the BID company and its 

stakeholders. 

 

Summary of the 

company 

The Bournemouth Town Centre BID company is a Business Improvement District 

– an arrangement whereby businesses get together and decide what additional 

improvements they want to make in their area. Alongside the Bournemouth Town 

Centre Rangers the BID also helps deliver the town’s Christmas marketing 

campaign along with other events held in the town. It also works to improve 

cleanliness and appearance of the town. It is a not-for-profit company. 

The Bournemouth Town Centre BID business plan sets out a commitment to 

maintain a team of rangers for the next five years, 2017 -2022   

 

  

Other details Contracted hours will be circa 13.25 hours per week employed primarily on 

Saturday and Sunday. Shift patterns may vary to suit events being held within 

the BID area but are normally 10 - 6 on Saturday and 10:30 – 5 on Sunday. 

 

Hourly rate: initially £9 per hour rising to £11.22 after an initial three month 

probation period. 

 

The role will be based in the Bournemouth Town Centre BID area. 

 

You must be prepared to work outside in all weather conditions. Uniform will be 

provided. 

 

This is a security role and all applicants will be vetted by the police authority 

prior to the interview process and will require a basic DBS check 

 

 


